


This document is and shall remain the exclusive property of IHH Healthcare Berhad (the “Company”) and nothing herein shall give, or shall be construed as giving, to
any party any right, title, ownership, interest, licence or any other right whatsoever in or to this document. Neither this document nor any part thereof may be (i)
copied, photocopied, duplicated or otherwise reproduced in any form or by any means; or (ii) redistributed, passed on or otherwise disseminated, without the
Company’s permission.

Although care has been taken to ensure that the information in this document is accurate, and that the opinions expressed are fair and reasonable, the information is
subject to change without notice, its accuracy is not guaranteed, has not been independently verified and it may not contain all material information concerning the
Company and its subsidiaries and associate companies. None of the Company nor its subsidiaries or associate companies nor any of its or their respective members,
directors, officers, employees, affiliates or advisors make any representation or warranty (express or implied) regarding, nor assumes any responsibility or liability for,
the accuracy, reasonableness, fairness or completeness of, or any errors or omissions in, any information contained herein. Accordingly, none of the above nor any
other person accepts any liability (in negligence, or otherwise) for any loss arising from or in connection with any use of this document or its contents.

This document is for information purposes only and does not constitute or form part of any offer or invitation by or on behalf of the Company for sale or subscription
of or solicitation or invitation of any offer to or recommendation to buy or subscribe for any securities (“Securities”), nor shall it or any part of it form the basis of or be
relied on in connection with any contract, commitment or investment decision in relation to the Securities of the Company in Malaysia, Singapore or any other
jurisdiction. The information in this document does not take into consideration the investment objectives, financial situation or particular needs of any particular
investor, and should not be treated as giving investment advice.

In addition, this document contains certain financial information and results of operation, and may also contain certain projections, plans, strategies, and objectives of
the Company, that are not statements of historical fact which would be treated as forward looking statements that reflect the Company’s current views with respect
to future events and financial performance. These views are based on a number of estimates and current assumptions which are subject to business, economic,
political and competitive uncertainties and contingencies as well as various risks which are in many cases outside the control of the Company, and which may change
over time and may cause actual events and the Company’s future results to be materially different than expected or indicated by such statements. No assurance can
be given that future events will occur, that projections will be achieved, or that the Company’s assumptions are correct. Such forward‐looking statements are not
guarantees of future performance and accordingly, the actual results, financial condition, performance or achievements of the Company may differ materially from
those anticipated by the Company in the forward looking statements. You are cautioned not to place undue reliance on these forward looking statements.

The Company does not undertake to provide you with access to any additional information or to update the information contained in the document or to correct any
inaccuracies therein which may become apparent.
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IHH AGM 2017 WIDE SCREEN

OUR ONE-STOP

CONTINUUM OF CARE

Improving our spectrum of services
across our healthcare continuum

PRIMARY CARE SECONDARY &

TERTIARY CARE 

QUATERNARY

CARE 

COMPLEMENTARY

ANCILLARY SERVICES

MEDICAL

EDUCATION 



KEY MILESTONES
IN 2016 & Q1 2017 FOR IHH

Formalised lease
agreement for:

Gleneagles
Chengdu Hospital

JANUARY

Acibadem acquisition of:

in Bulgaria
Tokuda Hospital & City Clinic

JUNE

APRIL NOVEMBER

Parkway Pantai

Shenton Insurance
Divestment of Non-Core Asset

Entered a land
contract for:

Gleneagles
Shanghai Hospital

Announced a

with Taikang Insurance Group
in China

Strategic Partnership

MARCH 2017

Opened:
Parkway Pantai

Gleneagles Hong Kong Hospital

Acibadem

Acibadem Altunizade Hospital

SINGAPORE

(Completed in April 2017)

Bulgaria
TURKEY

China

Hong Kong



Singapore Hospitals

Digital healthcare

technology
to improve patient experience

Malaysia Hospitals

Gleneagles Kuala Lumpur

New integrated

centres
Hand & microsurgery; diabetic,

metabolic & bariatric; oral,

maxillofacial & reconstruction

Acibadem Atakent University 
Hospital

New aviation health 

center and

adult bone marrow 

transplantation

CONSOLIDATING

OUR STRENGTHS

Widening Our Service Offerings



Parkway Pantai

Divested

Shenton Insurance

to focus on

our core assets

Global Hospitals

Rebranded to

Gleneagles

Global Hospitals
(wef January 2017)

Acibadem Technology
Developed an

electronic medication

dispensing 

management system

India Hospitals

Continue to improve in 

liver and multi-organ

transplants and upper

gastrointestinal surgery

Focusing On Strengths

CONSOLIDATING

OUR STRENGTHS



EXPANDING

OPPORTUNITIES

India:
Gleneagles Global Hospitals

• Opened a primary care clinic in 

Adyar

• Launched its new facility in 

Bengaluru - Gleneagles Global 

Hospitals, Richmond Road

Macedonia: Acibadem

Opening of new

Outpatient center
in Bitola
(March 2017)

Bulgaria Acquisition: Acibadem

Leaders
In Cardiovascular
And Cancer

• Acibadem Tokuda Hospital 

City Clinic 

• Acibadem City Clinic Group 

Extending Our Footprint



Pantai Hospital
Ayer Keroh

9-storey
Block C with

160 beds

Pantai Hospital
Kuala Lumpur

6-storey
Block B with

134 beds
(incl Oncology Ward)

Pantai Hospital Klang

Expanding
with 

60 Beds

Acibadem Maslak
University Hospital

New block
with

200 beds

Increasing Our Capacity

EXPANDING

OPPORTUNITIES



Sep 12 Jan 13 May 13 Sep 13 Jan 14               May 14              Sep 14                 Jan 15         Sep 15 Dec 16

Between listing and end-Dec 2016,

IHH’s share price ROSE 127%

2ND LARGEST
LISTED HEALTHCARE

OPERATOR

(By Market Capitalisation)

Performance vs. KLSE (Since IPO)

Total Returns
(Incl Dividends) 

+130%
(IHH)

+16%
(KLSE)

BURSA MALAYSIA

STOCK CHART

IPO Jul 2012:

RM 2.80
RM4

RM5

RM6

RM3

RM7

31 Dec 2016:

RM 6.32

Source: Bloomberg

As of end-Dec 2016



Sustained strong performance and healthy fiscal position

–

P A T M I
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15%

E B I T D A

CAGR

CONSISTENT

DOUBLE DIGIT

GROWTH
IPO – 2016

Million Million Million



RESILIENT CORE FINANCIAL PERFORMANCE IN 2016

Revenue

Growth

EBITDA

Growth

PATMI
(Excl EI)

4%7%19%

Decline



2016

FINANCIAL

HIGHLIGHTS 19%

to

RM 6.2 billion

10%

to

RM 1.4 billion

18%

to

RM 3.5 billion

3%

to

RM 538.1 million

3%

to

RM 237.1 million

6%

to

RM 85.5 million



2016

FINANCIAL

HIGHLIGHTS

5.4%
Inpatient

Admissions

3%

9.1%
Inpatient

Admissions

21%

31.6%
Inpatient

Admissions

3%

3.7%
Inpatient

Admissions
million 
EBITDA

Home

Markets

12%
to RM1.6 billion 

Revenue

to RM3.6 billion 

Revenue

18%
to RM3.5 billion 

Revenue

RM

560.1
million 

Revenue

*Includes contributions from Macedonia and Bulgaria
^The Group acquired Continental and Global during FY2015. Information disclosed is for FY2016

Malaysia

Singapore

Turkey*

India^

to RM538.1 million 

EBITDA

to RM913.2 million 

EBITDA

to RM430.8 million 

EBITDA

10%

RM

27.3



ROBUST REVENUE PERFORMANCE FOR Q1 2017

GROWTH IN INPATIENT ADMISSIONS AND 

REVENUE INTENSITY ACROSS HOME MARKETS

Revenue

Growth

EBITDA

Decline

PATMI
(Excl EI)

15%8%8%

Decline



ROBUST REVENUE PERFORMANCE FOR Q1 2017

GROWTH IN INPATIENT ADMISSIONS AND 

REVENUE INTENSITY ACROSS HOME MARKETS

Revenue

Growth

EBITDA

Decline

PATMI
(Excl EI)

15%8%8%

Decline

PROPOSED

DIVIDEND

First and final

single-tier cash

dividend of 3 SEN

to be paid



Enhance

Service offerings
in existing
hospitals

Ramp up
new hospitals
to achieve
operating
leverage

Continue to

grow our
international

footprint
to support

growth in

demand

GROWTH IN

2017 AND

BEYOND

Consolidate

acquisitions
in India and 

Bulgaria



Opened
in March

2017

1st

private

hospital
commissioned

in Hong Kong

since 1995

Clinical
partners with

The

University of

Hong Kong

GROWTH IN

2017 AND

BEYOND

HONG KONG

500
Beds

>35
Specialties



70 bed

Gleneagles

Nanjing Hospital
To open

in 2019

GROWTH IN

2017 AND

BEYOND

China

GREATER

CHINA

450 bed

Gleneagles

Shanghai Hospital
To open

in 2020

350 bed

Gleneagles

Chengdu Hospital
To open

in 2018



Acibadem's

NEWEST FACILITY
in Istanbul, Turkey.

Maximum

capacity of

325 beds

Opened

in March

2017

Acibadem

Altunizade

TURKEY



THANK YOU FOR MAKING US AN

AWARD-WINNING GLOBAL COMPANY

ASIAMONEY BEST MANAGED COMPANIES 2016

Best for Shareholder’s Rights & Equitable Treatment

Best for Responsibilities of Management & the Board of Directors 

Best for Investor Relations

Best Managed Large Cap Company in Malaysia

Best Executive in Malaysia

EUROMONEY AWARDS

Overall Best Managed Company in Malaysia

Overall Best Managed Company in Asia for Pharma/Healthcare Sector

6TH ASIAN EXCELLENCE RECOGNITION AWARD 

Asia’s Best CEO (Investor Relations) 

Best Investor Relations Company (Malaysia) 

Best Investor Relations Officer (Malaysia)



Accessibility to

Healthcare Services

OUR

COMMITMENT

TO RESPONSIBLE

PRACTICES
Healthcare

Awareness

Nurturing the

Next Generation

Our
Community

Development

Focus Areas



More than

of experience in healthcare

management

40
Y E A R S
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